
FOOD AND PRODUCE DELIVERY PROGRAM

Welcome to the Independence Blue Cross
Food and Produce Delivery Program!
HERE’S WHAT TO EXPECT:

Four weekly food and produce deliveries in an insulated tote bag.

WHAT’S IN THE BAG: DELIVERY:

A variety of fresh produce, meats and cheeses, bread and dry
goods, and prepared foods like soups.

A nutrition and recipe brochure.

Food and produce that is locally sourced, fresh, and organic
whenever possible.

Food and produce that is packed under strict sanitation
requirements.

Your delivery driver will call you prior to
arriving to drop off your bag.

The driver will leave a voicemail if they can’t
reach you and will leave your bag outside
your home.

Nothing is required of you during your
delivery.

RECIPES, TIPS, AND MORE

Scan for recipes, cooking tips, and nutrition information.
farerx.com/kitchen

IF YOU HAVE QUESTIONS:

Call the FareRx Member Experience Team at 1-866-256-1721 (TTY/TDD: 711), Monday through Friday, 9 a.m. to 5 p.m., or visit farerx.com/contact.

YOUR DELIVERY WILL ARRIVE WEEKLY

BETWEEN 9 A.M.
AND 7 P.M. ON:

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

YOUR DRIVER’S NAME IS:

The food and produce benefit is provided by FareRx, an independent company. The food and produce benefit mentioned is part of a special supplemental program for the chronically ill. Members must be
diagnosed with both Diabetes and Depression or Depressive Disorders to qualify. Eligibility for this benefit cannot be guaranteed based solely on your condition. All applicable eligibility requirements must
be met before the benefit is provided. Contact us to confirm your eligibility for this benefit. Independence Blue Cross offers products through its subsidiaries Independence Assurance Company,
Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC Insurance Company - Independent licensees of the Blue Cross and Blue Shield Association.
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